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The main objective of this paper will be to identify the administation  barriers of different kinds and how to find systematic 
sollutions to overcome them.Many students face administrative barriers even during the prossess of enrolment in the universit ies, 
registration of subjects and credits, semester fees especially when appling for schoolarships from the universities they attend, 
which might be from different funds where there is a lack of information and  legal mechanisums on  how students can utilize 
them correctly.A part of  my research will be administrative barriers in undergraduate studies and postgraduate studies by 
applying new research methods and using all the statistical data of the SEE Universty in Tetove,  as a private institution and a 
model in using multilinguism in the Republic of  Macedonia and the region.My paper will be summarized with recommendations 
and conclusions which will be a major part of the analyses and researches of my papers objectives. 
 




The higher educating presents an important segment in the education of the citizens of a country and the realization 
of their fundamental human rights. In the process of fulfilling their rights and objectives for university education, 
students often face a number of different  administrative barriers bureaucratic, legal, financial and others which can 
often create  serious obstacles in performing  academic tasks that students have before them as well as  in the work 
efficiency of the university. 
 
2. Legislation in the field of higher education  
 
The education policy in the Republic of Macedonia is based on positive legal documents: the Constitution of the 
Republic of Macedonia, the Law of Higher Education; secondary legislation of the Ministry of education and 
universities.   
The constitution of the Republic of Macedonia guarantees the right of education (article 44), universities were 
granted autonomy  (article46), community members have the right of free speech, cultivate and develop their 
identity (amendment VIII),  as the  non-Macedonian communities have the right of education in their mother 
language both in primary and higher education and in the manner prescribed by law.  
The constitution of Macedonia guarantees education in the level of primary and secondary education for non-
Macedonian communities, but the constitution leaves space based according to the law, as teaching even in the 
higher education for non-Macedonian communities can be taught in their own languages The Law on Higher 
Education which within the period of pluralism in the Republic of Macedonia has undergone frequent changes in 
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order to improve higher education, but mostly due to a lack of professional and scientific  analyses for higher 
education improvements. 
In accordance with legal disposition the citizens of Macedonia have equal rights for participation in all levels of 
education, regardless of political differences and beliefs, be it religion, race, gender etc, social or financial 
conditions, sex, and nationality, political or religious beliefs. Quintessentially, the state promotes the principles of 
lifelong education. The Law of higher education guarantees academic freedom, in terms of organization, education 
development, and curriculum or researches etc. The law on higher education creates necessary legal preconditions 
for the education of non-Macedonian communities in their mother language. Education in the mother tongue for 
non-Macedonian communities has been an educational and political problem for non-Macedonian communities 
since the independence of Macedonia. This has been seen as a serious legal and administrative barrier for new 
students to study in their native language. But since then progress has been made in this direction, both in legislative 
-Macedonian communities to study in their mother 
language. In the nineties the government of Macedonia sought through mechanisms of positive discrimination to 
increase the number of students of Macedonian community in public universities (studying in the Macedonian 
language). But after the armed conflict in the year of 2001 and the  Ohrid Framework , agreements, were created 
for more favorable conditions that allowed non-Macedonian communities especially the second largest community, 
to be educated in the language of their birth.  
Along with the national legislation Macedonia has accepted and ratified other legal instruments of international 
institutions. 
 
2.1 Mobility of students and staff. 
 
Mobility of students and staff is a requirement of society globalization but it also promotes the consistency of 
curriculum and increases science information in a number of different study fields. Therefore providing conditions 
for horizontal and vertical movement, allowing therefore the administrative barriers and obstacles toward the 
movements to be removed. Universities are in pursuit of the Bologna Process and ought to be committed to remove 
every barrier that prevents free movements of students and staff. Although scholarships must enable student 
mobility . 
The education development strategy should create conditions for implementing all the European standards and 
requests for higher education and overcome the problems which have been identified in our education system, This 
to be exceeded in terms of increasing the number of students in public universities, providing quality, internal and 
external control, normative aspects, mobility, international cooperation, program accreditation, student participation 
etc etc .  
Mobile students, in the majority of cases, face different treatment from home students and find themselves in 
situations where living and studying is more difficult than in their home country. 
Indeed, although mobility is considered to be one of the core goals of the Bologna Process, it is still far from being 
reached because of the limitation on grants. 
However, problems that students face, regarding   semester taxes and tuition fees are of a different nature. In 
situations when all societies are facing overall society and financial crises, students then delay their tax payments, 
which in a number of cases end up with having to close their accounts due to time limits that exist in the UEJL. 
There are also some additional problems that prevail relating to legal aspects, especially for students who are not 
residents of our country. It is necessary for every non-resident to open a foreign currency account in one of the 
banks. Then, from that account they transfer the money to an account in denars (Macedonian currency) after which 
that money is transferred into the tuition account. The law for payment control is uncertain even for the banks 
themselves therefore; as a result students can have problems transferring the money on time. From January 2012 
even the resident student are obliged and should open transactional accounts to pay the tuition but this should not to 
exceed the maximum of the transfer allowed within a month i.e.: 1000 euro (60.000 denars). Will these changes 
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affect the work of the University? We shall see! Whereas the university will need to find alternative ways to 
facilitate payments, how then should students pay their tuitions? One possible solution to facilitate this process 
would be to implement instalment payments.  
 
2.2 Student participation and financial burdens 
 
Student participation in governing bodies encourages the development of diversity in universities Referring 
specifically, the participation of students in university authorities, especially: the University Senate, Teaching and 
Scientific Council of faculties, and student assoc
the university bodies and in a preventive way affectively overcomes the administrative barriers so achieving the 
rights of students.  
South East European University (SEEU) applies tuition fees which are a huge burden to SEEU students compared to 
state public universities in Macedonia, whereas the education state public universities are almost free of charge.  The 
financial situation of t
ensures more possibilities for those who come from lower income families. Additionally, the level of scholarship and 
grants also affects the possibilities to study. 
The office for providing scholarships represents an important segment of the university activities especially, students 
opportunity to achieve and realize objectives and goals through financial aid from the university and other donations 
as well. 
For all the offers that the university makes, it is necessary for students to be informed  and this is being done by our 
seeu  
auge, if our purpose is achieved, the electronic mail gives 
a far clearer picture and according to received e-mails from students, we come to the conclusion that the set 
objectives have been realized. 
However, our experience up to date shows that communication through web-
cases have not been enough, and that is necessary for students to communicate more through e-
and innovations that the university offers. 
Also there have been cases when we had to communicate by phones for certain issues. Which means that we must 
consistently search for better and more useful alternatives, so giving a more effective service to our students.  
On the other hand we are receiving from our students a positive response to the range of services that we offer and 
also the methods of communication we use. There have been some minor exceptions, regarding the use of abilities 
l this can come as a 
services and offers. 
 
2.3Information and communication technology  
 
Using IT technology, students gain opportunities to engage with, and deeply examine the impact of scientific 
development on their lives from a critical and informed perspective. This helps to develop students' analytical and 
problem solving capacities, as well as their ability to make informed choices in their everyday lives. The SEEU 
students also have these opportunities within our Campus, being a part of this University enables the students the 
usage of many IT and application services that favor their educational and social processes. Every student is 
provided with a unique domain credential with which they use to access the SEEU system services. By using these 
credentials the system recognizes them and gives them the authority and right to use the services within the 
educational processes. If the students forget the password of their account or their account is blocked because of 
network abuse or have not fulfilled some other administrative issue like finance, they are not then able to use the 
whole system or services, They can't even have wire or wireless internet connection. Resetting the password, 
students have few opportunities to do so, by the web application https://my.seeu.edu.mk, by their official email 
accounts and or by their mobile phones. Even if they have such ways to access the University network services they 
 It is in the  best interest to receive quick information 
and notifications of the work and activities of other higher institutions, including central administration, regional and 
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local. In one complex system of electronic communication. Students being familiar with the work and activities of 
other universities will know how better to cope with barriers and problems which they would face in their own 
educational institutions.  
A very valuable achievement in overcoming administrative barriers in universities is to improve the services within 
universities, to be able to use the internet and other technological services to enable students, the university and 
administrative staff to acknowledge and learn from the latest achievements in each field, these advances in the field 
of communication are very important in modern education. Lecturers and students need to improve their own 
computer skills. 
 
2.4 Quality assurance 
The involvement of students in quality assurance Q.A. activities requires slightly more attention. In particular, 
involvement needs to be ensured at all levels of Q.A. and there is a 
partners in quality assurance. There is a need for further discussion on how external Q.A. can more effectively and 
reliably ensure the quality of each study program and, at the same time, can be efficient and prevent unnecessary 
bureaucracy. 
SEEU sets a positive example in Macedonia and the region, in  multi linguist and equality regardless 
of which ethnic group they belong to. In the survey that we carried out with students from two major communities 
(Macedonian and Albanian) no ethnic barriers were identified in the realization of the rights of students. 
  
1Figure 
In a study research done with the students of South-East European University (SEEU)  regarding administative 
barriers in SEEU, over 80% of students are pleased or very  pleased by the services offered by our faculty 
 
Figure 1.  
Evaluation student communication with faculty administration 
. 
The same can be said regarding student communication with central university administration  with  a slightly  less 
pleasing result.Therefore we can conclude that sdudents are generally  pleased by the services that the administation 
offers, hence those who are more satisfied with faculty administration were being in constant communication with 
the students.   
          Figure 1.1.  
Evaluation student communication with central university administration 
. 
Administrative  barriers are inevitable, and this can be verified  by the students replies ,that during their studies 44% 
Compared to other universities,  especially the public ones where it shows on  average that  improvements need to be 
made. 
Figure 2.  
 
 The University realized a questionnaire with 123 students from the Faculty of Busines Administration, Information Technologies and the 




How do you evaluate students communication with 
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       Have you ever had any administrative barriers during your studies? 
.. 
According to university normative acts legal mechanisms predict how students should protect their interests in case 
they encounter any administative or any additional barriers. 
According to the submitted complaints we can conclude that only a small number of students have submitted 
complaints to the competent bodies,which implies the effectiveness  and quality of service that students are 
provided, which can also be a result of students being unaware of  their own  rights. 
 
Figure 2.1  
 
. 
Administrative barriers are issues that require special and permanent treatment of all factors that constistute the 
university. Republic of Macedonia is a country in transition and thus bears negative legacy from the past system. But 
within twenty years of democracy,  considerable progress has been acheived in reforming higher education in 
accordance with the Bologna process.  
U.E.J.L. has been one of the leading universities in this direction and handling of administrative barriers in this 
university presents it  the most well-functioning university in R.M. 
 
Conclusion and Recommendation: 
Review financial support for higher education, the percentage of budget funds for higher education is not enough, a 
lack of funding has had a negative impact on the quality of teaching and services. If these trends continue in this 
direction it might present A danger for important contributions of universities and economic development society. 
 Promotion of mobility by removing obstacles related to the free movement of students, professors, and 
administrative staff. 
 Promotion of necessary European dimensions in higher education, in relation to curriculum development, 
institutional cooperation, mobility schemes, integrated programs of study, training and research. 
 S.E.E.U. has developed an in house management system for students but some modules like scheduling 
need to be improved in order to provide better support for students in terms of course registration. 
 There is a need for personal/psychological counseling services for students. 
 There is a need for tutoring centers where students can get individualized one-on-one or very small group 
instruction and help based on needs which can range from their difficulty in understanding a single concept, 
problem or chapter, to a more pervasive deficiency stemming from lack of adequate background 
preparation in the content area and subject being studied. 
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